ITpunoxenue

k npukazy MbY K/ «Kpuctamn» Ne 86

ot «07» _okrsa0ps_ 2022 r.

Komiuiekc Mep, HanpaBJ/IeHHbIX HA MOBbIINICHUE YPOBHS YA0BJIETBOPEHHOCTH
noceruresed MBY K/l «Kpucraamn kauecTBOM NpeaocTaBisieMbIX YCayr

Ne

HaumenoBanue
paboThI

Orarnbl paboThI

Cpoxku

OTBETCTBEHHBIE

Pasznen | «MOHMTOPHHT MHEHMA KU TeJel ceJbCKOro nocenennss HmxnecopTeIMcKkuii 0
KavecTBe ycayr, okaspiBaembix MBY KL «Kpucrasuam»

1 | KonTpoabHas Touka 1: 10 oxta0ps 2022 roga — Ha OCHOBE U3YUYEHHS] MHEHMSI KUTETIEH
pa3paboTaH IUIaH MEPOTIPUATUIA, HAIPABIICHHBIN HA MOBBIIICHUE YPOBHS
YAOBJIETBOPEHHOCTH HACEJIEHUSI KAUECTBOM YCIYT YUPEXKIEHUN KYJIbTYpPBI

1.1 | OueHuTh ypOBEHH - pa3paboTKa OIPOCHBIX HE pexe, M.I'. CapaeBa
YJIOBJIETBOPEHHOCTH | JIUCTOB; yeM 1 pa3 B I'.B. I'aax
noTpeduTeNiell yCIryr | -IPOBEICHUE OTIPOCOB KBapTal O.A. CmupHoBa
Ha OCHOBE KUTeNel (AaHKETUPOBAHHE, N.K. Mycradpuna
BBISIBIICHUS OHJIAMH — OIIPOCHI Ha C.I'. ITunaropun
3HAYUMOCTH C UX caiiTax U B COIIMAIbHBIX
TOYKHU 3PECHUS CeTsX);

(hakTOpOB, - aHaJIU3 CIpoca
OIpEAEIIAIOIINX HAaCEeJICHUSI 110 TUIIaM
KauyecTBO YCIyT MIPEIOCTABISAEMBIX YCIYT;
YUPEKICHUI - 00paboTKa MOJTYyUYEHHBIX
KYJIbTYPbI JAHHBIX.

1.2 | Onpenenutsb - IPUHATHUE PELICHUS O exxekBaptanbHo | C.I'. [Tunaropun
IIPUOPUTETHBIE HE0OXO0IMMBIX q0 10 yncma, | I'.B. 'aax
HaIlpaBJICHUS U3MEHEHHUSIX B paboTe cnenytomrero 3a | M1.K. Mycraduna
NS TEIbHOCTH MBY KAL «Kpucramn», OTUYETHBIM
YUpEKACHUS HaIpaBJICHHbIX Ha

KYJIBTYPBI C

LEJBIO YITyqIICHHS
ux paboTHI,
HAIleJICHHBIX Ha
PEOI0JICHHE
BBISIBJICHHBIX
HETaTUBHBIX
MOMEHTOB,
MOBBIIICHNE Ka4eCcTBa

yCIyr

MOBBIIIEHUE YPOBHSA
Y0BJIETBOPEHHOCTH
HacCeJIEHUs KaYECTBOM
yeayr;

- pa3paboTKa rjaaHa
MEpONPUATHH,
HaIpaBJICHHbIX Ha
MOBBIIIEHUE YPOBHS
KauecTBa yCIlyrT, Ha
OCHOBE NPEIIOKEHUN U
3aMEUYaHui MoTydaresnein

YCIIYT.




Pa3nen |l «IloBbilieHne ypoBHS HH()OPMUPOBAHHOCTH HacesieHUs1 0 padote MBY KL

«Kpucramm

2 | KoutpoabHasi Touka 2: 10 oxkTsaops 2022 roaa — pa3paboTaHbl TUTAHEI MEPOTIPUITUHN TIO
TIOBBIIIEHUIO YPOBHS HH(POPMUPOBAHHOCTH HaceneHus o pabore MBY KJIII
«Kpucramn, obecriederHa BO3MOKHOCTH MpsiMoro obOpamienus nocetuteneid MbBY K11
«Kpucramum

2.1 | Pa3paboTka - OIIPOC HACEJICHHS O 10 25.09.2022, | I'.B. I'aax
KOMILIEKCA CYLLECTBYIOIIMX KaHajax Jaiee C.I'. Ilunaropun
MEpONPUATHH, NoJIy4eHHst tHPopManuu ITIOCTOSIHHO M.I'. CapaeBa
HaIlpaBJICHHBIX Ha 0 paboTe yupexJIeHus
MOBBIIIEHUE YPOBHS | KYJIBTYpHI;

MH(MOPMUPOBAHHOCTH | - BBIBJICHUE

HaceJeHHsl 0 padoTe | HEHCIONIb3yEeMbIX

MBY KL MH(OPMAIIMOHHBIX

«Kpucrammn» PECYpPCOB U BHEPEHUE UX
B paborty;
- UCTIOJIb30BaHUE
COBPEMEHHOI'0
WHCTPYMEHTapHs ISl
BEJICHUSI PEKIIAMHOM U
nap aestenbHOoCcTH (AVC
EIICK, BeO-calThl,
AKKayHTBI B COIIMAIBHBIX
CETSIX U OHJIANH-
TPAHCIISIUU, PACCHUIKU
U.T.J.)

2.2 | dopMupoBaHue - aKTUBH3aIUs pabOTHI 1o 15.06.2022, | M.I'. CapaeBa
JIOSTIBHOW Ay IUTOPUH | CAUTOB YUPEKIACHUM Jlanee I'.B. l'aax
B LK(ppoBOM KYJIBTYDBI; ITOCTOSIHHO C.I'. [lungropun
MIPOCTPAHCTBE - IPOBEJICHUE N.K. Mycraduna

PO3BITPBIIIEH,
r0JI0COBAaHUM,
TPaHCIAIMN B aKKayHTax
B COLIUANIbHBIX CETSIX;

- HampaBJIeHUE
uHpopmanum o pabote
YUpPEKICHUS 151
pa3MelIeHus Ha caTe
«KynsTypa CP»;PRO-
KyJbTypa.

2.3 | [IpoBenenue -OTYETHBIE KOHUEPTHI E>xerogHo B C.I'. Ilunaropun
MyOJUYHBIX OTYETOB | CAMOJCSATEIBHBIX TEUEHUU PykoBonurenu
o pabotre MBY KJIII | konnekTuBOB 3a TBOPYECKOTO | KOJUIEKTUBOB
«Kpucrammn nepen TBOPYECKUI CE30H, C€30Ha CaMOJEATEIbHOTO
HaceJeHUeM - OTKPBITBIE 3aHITHUS JJISI HCKYCCTBa

pOIUTEIIEH.




2.4

Hcnoan3oBanue
pEKIIaMHOU
MPOAYKIHHU

- pa3mereHue OaHHEPOB,
adum B Hanbosee
MOCEIIaeMbIX MECTax
MTOCETICHHS

IIOCTOAHHO

M.T". Capaesa
JI.H. KousieBa

2.5

CoTpynHHUYECTBO C
MpEANPUITUIMUA,
OpraHu3aIusIMu

- 3aKJII0YECHHE
COTIAILIEHUH O
COTPY/IHUYECTBE;

- pacchUIKa MHACEM-
MIPUIJIALLIEHUN HA
MEpPOTIPUSATHS;

- IOJrOTOBKA
OJ1aroJapcTBEHHBIX MUCEM
32 aKTUBHOE y4acTHE WU
MOAJIEP>KKY TBOPUECKHX
IIPOEKTOB;

- OpraHu3alys BbIE3IHBIX
MO3/JPABUTENIbHBIX
MEpONPHUAITHH,
MIPUYPOYEHHBIX K
npodeccHoHaIbHBIM U
JOPYTUM MPa3IHUYHBIM
natam (B TOM 4YHCIIE Ha
MJIATHOM OCHOBE)

IHOCTOAHHO

3am.aupeKTopa
A.X. DnemaHoBa
C.I'. ITunaropun
I'.B. l'aax

M.I'. CapaeBa

2.6

CucremaTuyeckue
my OIMKaIu
nHpopMauu o
paboTe yupexieHus
B CMU

- cUCTEeMaTu4ecKas
MOATOTOBKA U
HaIpaBJICHHUE IIpecc-
PENU30B U MOCT- PEIU30B
Ha caiiT «KynpTypa CP»,
B aKKayHT «PaiioH
KYJIbTYPHBIX COOBITHI,
razery «BecTHHK».

no 15.07.2022,
nanee
HOCTOSIHHO

I'.B. l'aax
C.I'. [lunaropun
M.T". CapaeBa

2.7

O0Gecneuenue
HAJINYUSA
JMACTAHIIHOHHBIX
CII0CO00B
B3aMMOJIEHCTBHUSA
YVUPEKIACHHUS C
MOJTy9aTeIIIMA yCITyT

- oOecrieueHre HaJaTu4Ius u
3¢ HeKTUBHOM pabOTHI
AJIGKTPOHHOTO CEepBHUCa
00paTHO¥ CBSI3U Ha
ounMaIbHOM caiiTe
YUPESIKICHHS U B
aKKayHTaX B COIHAIbHBIX
CeTSIX;

- OCYIIIECTBIICHUE
KOHTPOJIS 32
OIEePaTHUBHOCTHIO
B3aMMO/ICHCTBUS C
oOpalieHusIMH, aHATHN3
oOparieHuid.

IIOCTOAHHO

A.Jl. ®unnn
M.I'. CapaeBa
I'.B. I'aax

C.I'. [lunatopun




2.8

Obecneuenue
BO3MOXHOCTHU
oOparieHus
IIOCETUTENEN
YUPEKICHUN
KYJBbTYPBI K
pykoBogutento MBY
KL «Kpucrtamm ¢
3aMEYaHUsIMU U
MPEIOKEHUSIMU O
paboTe yupekIeHUA

- obecnieueHue
BO3MOJKHOCTH 3a7aTh
BONPOC Ha OPHUIIHATHHBIX
CalTax U B aKKayHTax B
COLIMATIBHBIX CETHX;

- OIIEPATUBHOE
HaIlpaBJIeHHE BOIIPOCOB
PYKOBOJIUTEINIO;

- oriepaTHBHast 00paboTKa
BOIIPOCOB, IIOJATOTOBKA U
HalpaBJeHUE OTBETOB;

- aHAJIN3 oOpalleHui
nocerurenen MbY KJIL
«Kpucramm.

IIOCTOAHHO

A.JI. ®unun
M.T". CapaeBa
I'.B. l'aax

O.A. CmupHoBa

Paznen |11 «OcHOBHBIC MepONIpUATHS, HANIPABJICHHbIC HA NIOBBILICHUE YPOBHS
YAOBJIETBOPEHHOCTH HacesieHus kadyecTBoM yeayr MBY K/ « Kpucramwn

3 | KonrpoabHas Touka 3: 10 oxkTsa6ps 2022 roaa — npoBeieHbl OCHOBHbIE MEPONIPUSATHS,
HaIlpaBJICHHbIC HA MTOBBIIICHUE YPOBHS YOBIETBOPEHHOCTH HACEICHUS KaU€CTBOM YCIYT
YUPEKICHUS

3.1 | Moaepuuzarus - AKTUBHU3ALHS Y4aCTHUS 3am. IupeKTopa
YUPEKICHUN YUPEXKIACHUS B €XKEroHO A.X. DnemaHoBa
KYJbTYPBI, peanu3aly IporpamMmel 3aB. OTAEIOM
OCHAIIICHHUE «ITymkuHCcKast kapTay. K1
COBPEMEHHBIM - I'.B. TI'aax
o0opy0BaHUEM, 3aB. oTaenom
MaTepUualaMu, HTuHK
MH(pOpPMaIIMOHHBIMU C.I'. [lunaropun
TEXHOJIOTUSIMU, B TOM
YHUCIIE 33 CYET
MIPUBJICYEHUS B
oTpaciib
BHEOOKETHBIX
HMCTOYHUKOB

3.2 | O6ecmieuenue - pa3BUTHE TaCTPOJILHON U €XKET0THO Jlupexrop
PaBHOAOCTYITHOCTHU BBICTAaBOYHOM I1.B. Bepryn
YCIYT yUpexAeHUs NESATENBHOCTH;

KYJbTYPbI 15
HaceJIeHUs

3.3 | HocTtmxkenune - COXpaHeHHUEe B TCUCHUE C.I'. [Tuamropun
IEJIEBLIX KOHTHUHTEHTAa TBOpueckoro | I'.B. INaax
rokKazaresen CaMOJIeSITEbHBIX Ce30Ha O.A. CmupHOBa
HallMOHAJIBHOTO KITyOHBIX ()OPMHUPOBAHMIA;
npoekTa «Kymnbprypa» | - obecneuenue

BO3MOKHOCTHU BBIE€3/10B
YYaCTHUKOB KJIyOHBIX
(dbopmupoBaHuil Ha
KOHKYpCBI, (hecTuBay,
CMOTpBHI,




- BHEJIpEHUE HOBBIX (GOPM
paboTHI;

- YBEJIMYCHHE
pazHooOpa3us KITyOHBIX
(dhopMHUpOBaHUT.

Paznen |V «AHanu3 pe3yJbTaToB padoThl, pEHTHHI y4pesKAeHHUs M0 HTOram
NMPOBOAMMBIX OINPOCOB, HANIPABJIEHHBIX HA BbISIBJICHHE YPOBHS Y/AOBJIETBOPEHHOCTH
HACEJCHUSI KAYeCTBOM YCJIyT

4 | KonTpoabHas Touka 4: 10 nexadpst 2022 roaa — nmpoBeieH aHAINU3 PE3yJIbTaTOB
aHKETHUPOBaHUs, OIIPOCOB, CPOPMUPOBAH PEUTHUHT, aKTYaITU3UPOBAHbI TUIAHbI
MEpPONPHUATUH, HAIIPABJIEHHBIX HA MOBBIIIEHUE YPOBHS yIOBJIETBOPEHHOCTH HACETICHUS
KauyeCTBOM YCIYyT

4.1 | IlpoBenenue pabouux | - HOJArOTOBKA MaTepUAJIOB Hupexkrop MbY
COBEILIAHUH T10 pabouero coBelIaHus; exekBaptaibHO | KL
00CyXJICHUIO - HOATOTOBKA MPOTOKOJIA. 11010 gucia «Kpucramum
pe3yJIbTaToOB OTYETHOIO I1.B. Beprys,
aHKETHUPOBAHMS, nepuosa 3aBeyoIIne
OITPOCOB. otaenoB KJII]

4.2 | BeipaboTtka mep, pa3paboTKa/aKTyaTH3arms 25 nexabpss | [.B. Naax
HaIpaBJICHHbIX Ha MJIaHOB MEPOTPUSATHUH, 2022 rona N.K. Mycraduna

TIOBBIIIIEHUE
kodpunmenta
YIIOBJIETBOPEHHOCTH
HaceJIeHUs
KayeCcTBOM YCIYyT
MBY K11
«Kpucramm

HaIpaBJICHHBIX Ha
MOBBIILIEHUE YPOBHS
YAOBJIETBOPEHHOCTH C
y4E€TOM aHaJIn3a
pE3ybTATOB
AHKETHUPOBAHMS, OIIPOCOB.

C.I'. [lunaropun
A.JL. ®Gunun




